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ﬁfm Core Financial Performance

PROGRAM

B Weekly Agenda

e Batch Reporting Statistics

e Production Transport History

e ITS / Entry Page Concurrent Users

e Bank Card Peak Concurrent Users

e Online Training & Help Peak Concurrent Users
e Training & Help Concurrent Users

e R/3 System Data

e R/3 System Dialog Step and User Statistics
e Database Sizing

e Top Ten Transactions

e Trouble Tickets
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Sun
Mon
Tues

W eds
Thurs

Fri

Sat
Weekly
Total

Sun
Mon
Tues
Weds
Thurs
Fri

Sat
Weekly
Total

Sun
Mon
Tues
Weds
Thurs
Fri

Sat
Weekly
Total

8/31/2003
9/1/2003
9/2/2003
9/3/2003
9/4/2003
9/5/2003
9/6/2003

891

9/7/2003
9/8/2003
9/9/2003
9/10/2003
9/11/2003
9/12/2003
9/13/2003

1457

9/14/2003
9/15/2003
9/16/2003
9/17/2003
9/18/2003
9/19/2003
9/20/2003

1557

AutoRun
Jobs
Executed

13
15
193
212
226
194
13

866

16
210
267
310
266
270

88

1,427

85
263
290
286
257
266

88

1,535

Batch Scheduling Statistics
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CPU

Ondemand Time (In

Seconds)
22.32
23.18

1253.29
1368.24
1418.98
1223.58

152.03

5,461.62

21.95
1265.72
1320.87
1347.88
1366.21
1327.87

118.47

6,768.97

25.46
1182.25
1340.27
1349.78
1192.16
1112.74

108.19

6.,310.85

Elasped
Times (In
Seconds)

555.56
14202.16
1940238.5
2138196
2328786
1880370.25
215.36

8,302,563.83

10732.01
1946072.75
2042797.75
2078243.25
2084492.75
2050051.62

158732.3

10,371,122.43

2460.31
1929212.25
2134116.75
2189005.75

2064803
1887287.5
136618.62

10,343,504.18
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PROGRAM

P01 (Production) Transports by Month (February 1 to September 20)
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* - Excludes 428 new P01 transports for Wave 3 Code Roll-Up Transports from 5/16 - 5/18.
** . Excludes 383 new P01 transports for Production Patch Application activity on 8/8 & 8/9.
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( ﬁim ' Bank Card Peak Concurrent Web Users

91 92 93 9/4 9/5 9/6 9/7 98 99 910 911 912 913 914 915 916 9/17 918 9/19 9/20




40

35

30 -

25 -

20

15

10 1

0 m Online Training and Online Help
Dip RO G R A M Peak Concurrent Users

O Training @ Help

9/1

I

92 93 94 95 96 97 98 99 9/10 9/11 9/12 9/13 9/14 9/15 9/16 917 9/18 9/19 9/20



Page 8

fm

PROGRAM

R/3 System

Dialog Step Response Time

Time in Milliseconds

R/3 Average Dialog Step Response Time
8/22/2003 - 9/20/2003
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ﬁim R/3 System

PROGRAM Total Dialog Steps

R/3 Total Dialog Steps
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R/3 System

Peak Concurrent Users

PROGRAM
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R/3 Peak Concurrent Users
8/22/2003 - 9/20/2003
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ﬁim R/3 System

PROGRAM ABAP Short Dumps

R/3 ABAP Short Dumps
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ﬁim R/3 System

PROGRAM Update Terminations

R/3 Update Terminations
8/22/2003 - 9/20/2003
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R/3 System

Application Server AS01 CPU Statistics
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ﬁim R/3 System

SETE R & M Application Server AS02 CPU Statistics

AS02 CPU Utilization from Sunday, 9/14/2003, through Saturday, 9/20/2003
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ﬁl:m R/3 System

SETE R & M Application Server AS03 CPU Statistics

AS03 CPU Utilization from Sunday, 9/14/2003, through Saturday, 9/20/2003
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ﬁim R/3 System

SETE R & M Application Server AS04 CPU Statistics

AS04 CPU Utilization from Sunday, 9/14/2003, through Saturday, 9/20/2003
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im R/3 System
RRRRRR M DB Server CPU Utilization Statistics
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CPU Utilization,

ﬁl:m R/3 System

SETE R & M DB Server CPU Statistics 9/17/2003

DB CPU Utilization on Wednesday, 9/17/2003
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DB Server Load Statistics 9/17/2003

DB Load on Wednesday, 9/17/2003
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* Peak at 3:00 AM CST is attributed to Oracle DB Statistics
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20:00 0:00
Time
* Peak at 7:00 PM CST is attributed to Online Backup




ﬁl’m R/3 Database Size: 117.78 GB

PROGRAM
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R/3 Dialogs for Week Ending
9/20/2003

@ Dialogs > 1 second
B Dialogs <=1 second

24%

O Transactions > 1 second

B Transactions <= 1 second
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